Thursday September 26th 
SUPPORT 
TRAINING 
Mulvane, KS – at 10:30 am 
Post training 
COMMUNITY 
Catch -up on client contact 
Update Salesforce 
Send AIC email to County Attendees 
Daviess 
Dearborn 
DeKalb 
Delaware 
Fulton 
Greene 
Hendricks 
Jasper 
Kosciusko 
Marshall 
Monroe 
Montgomery 
Newton 
Scott 
Sullivan 
Tipton 
Vigo 
Whitley 
Friday September 27th 
SUPPORT 
AS needed 
Town of China – account login questions 
Munster IN – events oddity 
Mulvane, KS – fillable forms 
TRAINING 
City of Millersville – training prep
COMMUNITY 
AIC emails from spreadsheet 
COMMUNITY 
Client reach -out catch up ASAP!  

Monday September 30th 
SUPPORT 
Update on call rotation – to Eric Clark – note: saved numbers were wiped clean so need oncall numbers 
Berkeley, MO – questions about a dropbox  
Hempstead – levy opening questions 
Madison, IN – water shut off / turn on questions  
Madison, IN – IVR to make cc payment 
Hempstead – new property purchase questions transferred to tax office 
TRAINING 
City of Millersville – session and post training  
Added photos to new slideshow image gallery that link to slideshow links leave logo until she finds photos she wants  
Wants uploaded documents to show up in the Service Index page  - and be able to modify the page using front-end-edit
[image: ]
Wayne Co GA  communication looking at Oct 22nd  
COMMUNITY 
Send email to all AIC attendees that are clients
Reach-out to clients  

Thursday October 3rd 
SUPPORT 
As needed 
Ferdinand – Chris James follow-up phone call 
TRAINING 
Berlin, CT – curriculum changes discussion – extending session to 2 hours 
COMMUNITY 
Catch-up client reach out  
10/01/19
· Davies Co IN – Dale Quakenbush 
· Dearborn Co In – Sue Hayden 
· Dekalb Co IN – Jack Smith 
· Delaware Co IN – Jim Flook 
· Edinburgh IN – Rhonda Barrett 
· Elkhart IN – Sarah Mitchell  

09/24/19 – 12/17/19 
· City of Plymouth – Laura Mann
· City of Wabash – Scott Long 
· Clay Township – Maggie Crediford 
· Crawfordsville, IN – Todd Barton 
· City of Rochester – Shoda Beehler  
09/23/19 – 12/19/19 
· North Manchester, IN 
· Brownsburg, IN 
· Crown Point, IN 
· Evansville IN 
· Huntington IN 
· Peru IN – Brenda Douglas

Expense Spreadsheet 
Reach out to people we spoke with at the conference 
Newry Maine refund bc made payment twice  

Friday October 4th 
SUPPORT 
As needed 
Add Ellettesville users
Portage, IN – added photos to the Police Department K9 Unit 2197645743 
Harris Co – property tax increase questions – referred to tax office 
TRAINING 
Berlin prep 
	Topics Requested

	Responding to the public emailing in requests – action center 

	Add pictures of our staff among with a bio of them to our section of the site

	

	kevin.fitzgerald@uconn.edu

	Change structure of a page, add something to Spotlight, access events on Calendar, adding documents – TO ADD SOMETHING TO SPOTLIGHT ADD DOCUMENT ASSOCIATED TO HOMEPAGE AND CHECK AS NEWS 

	uploading information and/or being able to add website/facebook sites/twitter, etc…. to our page (Fire Department). 

	Why we get 3 notifications and why I can only access one of the 2, placing job postings online; how to get to the various links.  

	



Nome, Alaska prep 
Lake Charles – schedule training session – Tuesday Nov 5th at 2pm 
Gayle Pennington – coordinate phone call regarding elections – scheduled session for Monday 
Ferdinand, IN Call chis James 8123672282 linking documents to text session 
Call Joshua Good at 219-764-5743 when he tried to do it himself the image would not insert was Chrome Firefox and IE 
Call Sue Mevis at 920-887-4631 x101  



Monday October 7th 
SUPPORT 
Update on call rotation 
Meeting at 1030 Dearborn County – rescheduled for Thursday   
Hempstead – account issues 
Hempstead – assistance 
2 Hempstead – transferred to IVR 
Elletesville users 
TRAINING 
Nome, Alaska prep and emailed reminder to Dana Handeland 
Berlin, CT – more prep 
COMMUNITY 
Client out reach  
· Ferdinand, IN 
· Fowler, IN 
· Franklin, IN – redesign DO NOT CONTACT
· Fulton Co, IN – redesign DO NOT CONTACT
· Greene Co, IN 
· Greenwood, IN 
· Hamilton, IN 

Monday, April 5th 2021 
SUPPORT 
4 Hempstead 
3 Harris 
Update on call to Drake 
Clean out files and photos 
Email Suzanne regarding contacts 
TRAINING 
Montgomery County – prep and email reminder 
Frankfort – emailed Annie to schedule training 

Tuesday, April 6th 
SUPPORT 
1 Hempstead 
1 Harris 
Frankfort – added content to Community Development
TRAINING 
Montgomery – session at 10 am 
Frankfort – schedule standard session for Thursday 

Wednesday, April 7th 
SUPPORT 
11 Hempstead 
1 Harris
Buddy call at 2:30 
Evansville – testing Action Center form
Frankfort – added staff photo 

Thursday, April 8th 
SUPPORT 
TRAINING 
Frank
	Annie Bacon
	Community Dev
	Webmaster
	Comm Dev Dir
	765-659-6770
	abacon@frankfort-in.gov
 

	Shane Jacoby
	IT 
	Webmaster
	IT Manager
	765-654-0013
	sjacoby@fmu-in.com

	Rick Gunyon
	Municipal Utilities
	Admin
	USB Board member
	 
	Rickgunyon.frankfort@gmail.com

	Beth Randall
	Clerk Treasurer
	Admin
	Deputy Clerk
	765-654-5715
	brandall@frankfort-in.gov

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


fort – session at 1 

Friday, April 9th 
SUPPORT 
6 Hempstead
Add users for Frankfort and send emails
Millersville – Navigation builder mods 

Monday, April 12th 
SUPPORT 
Update on call to Clark 
8 Hempstead 
Madison IN – scheduled training for Action Center and Agenda Builder
Finish adding users for Frankfort 
	Ayanna Hussey
	Clerk Treasurer
	User
	Assistant
	765-654-5715
 
	ahussey@frankfort-in.gov

	Ashlee Bassett
	Building Services
	Admin
	Administrative Assistant
	765-654-5278
	abassett@frankfort-in.gov

	Kristina Martinez
	Street Department
	Admin
	Administrative Assistant
	765-659-2912
	kmartinez@frankfort-in.gov

	Adam Lucas
	Fire Department
	Admin
	Firefighter
	765-654-4329
	alucas@frankfort-in.gov
 

	Jim Skinner
	Police Department
	Admin
	Deputy Chief
	765-654-4245
	Jskinner181@frankfort-in.gov

	Kimberly Black
	Parks Department
	Admin
	Administrative Assistant
	765-659-3422
	kblack@frankfort-in.gov



Tuesday, April 13th 
SUPPORT 
Submit job app for Evansville 
3 Hempstead 
2 Harris
1 Greenwood – finding deferral program form 
1 Hazelton 

Wednesday, April 14th 
SUPPORT 
Invoice – comm with Gwen and Brandon 
Rock Springs WY – add content 
1 Madison 
2 Hempstead
TRAINING  
Session prep for Madison 

Thursday, April 15th 
SUPPORT 
Town hall meeting 
Buddy call
TRAINING 
Madison session at 10:30  

Friday, April 16th 
SUPPORT 
1 Harris 
1 Hempstead 

Monday, April 19th 
SUPPORT 
6 Hempstead 
1 Harris 
1 Madison
Monitor Axosoft 
Update on call rotation to Erick 
1 Evansville created user account 
Emailed Tom and Kathy regarding Google Translation implementation 


Tuesday, April 20th 
8 Hempstead 
1 Jefferson
3 Harris
Call at 2:30 – Avon Navigation Builder modifications
Monitor Axosoft  
1 Harper – user account 
1 Rankin County
Reached out to Huntertown to schedule training  

Wednesday, April 21st 
SUPPORT 
5 Hempstead 
1 Harris 
Add events for Huntertown  
May
	Utility Service Board meeting, 5:00 p.m. Huntertown Town Hall

	3
	 
	Town Council meeting, 6:00 p.m. Huntertown Town Hall

	6-8
	
	Huntertown Community Garage Sales

	11
	 
	Recycling pick-up

	17
	
	Town Council meeting, 6:00 p.m. Huntertown Town Hall

	24-26
	 
	Bulk Trash Collection Pick-Up Days 5:30 a.m.

	25
	
	Recycling pick-up

	31
	 
	Town Offices Closed for Memorial Day Holiday



TRAINING 
Schedule Huntertown 
Offsite at 1:30 

Thursday, April 22nd 
SUPPORT 
3 Hempstead 
1 Hillsboro 
TRAINING 
Huntertown – session at 1  

Friday, April 23rd 
SUPPORT 
Buddy call at 2 
1 MRRA 
1 Hempstead 
1 City of Sulphur  
1 lake villa url rewrite 
1 Harris
TRAINING  

Monday, April 26th 
SUPPORT 
2 Harris 
11 Hempstead 
1 OOB
Update on call to Ken 
1 WCCD
TRAINING 
Updated JIRA task to done 

Tuesday, April 27th 
SUPPORT 
6 Hempstead 
1 Mingo OH water 
Meeting with Shae McWilliams 
1 Harris 
1 Madison -FB link error 

Wednesday, April 28th 
SUPPORT 
5 Hempstead
Fort Dodge – add photos – emailed Brian and Ryan 
Fort Dodge – investigate Action Center 
Lake Charles user 
Call Axosoft tickets and close 
Find contacts and fill in spreadsheet  

Thursday, April 29th 
SUPPORT 
Call with Frontenac at 3
1 Evansville Action Center form 
3 Hempstead 
1 Harris 
1 Lawrence County 

Friday, April 30th 
SUPPORT 
3 Hempstead 
1 Town of China 
1 Town of Raymond 
Create slideshow for Frankfort 
Buddy meeting at 2 
1 West Paris  

Monday, May 3rd 
SUPPORT 
1 Harris 
11 Hempstead 
1 SPI
5 Lawrence County 
1 Delaware County 
1 Cheyney
Update on call rotation to myself 
Cancel TalentLMS  


Tuesday, May 4th 
SUPPORT 
4 Hempstead 
1 Delaware County 
1 MSMA 

Wednesday, May 5th 
SUPPORT 
5 Hempstead 
2 Delaware County 
1 Harris 
1 West Moreland PA 
Sale – sent to Geoff  

Thursday, May 6th 
SUPPORT 
12 Hempstead  
1 Harris
1 MO Public Water District 
1 City of Farrell 
Davies County – navigation builder – sent dept modifications sent to Ryan 




Friday, May 7th 
SUPPORT 
17 Hempstead 
2 Harris
2 Lawrence County 
1 Delaware County 
1 Town of China
West Lafayette notified Geoff of e-notify cancellation 
Access Salesforce 
Contact TalentLMS 
Buddy call at 2  

Monday, May 10th 
SUPPORT 
34 Hemsptead 
1 Androgov
2 Delaware County 
2 Harris 
2 Jefferson County
Start community out-reach – 3 clients today 
Update on call rotation to Brian 
West Lafayette – communication 
Delaware County not loading – reported to Brian and Ryan   


Tuesday, May 11th 
SUPPORT 
1 Town of Wayne  
9 Hempstead  
1 Town of Arundel 
1 Plymouth 
2 Harris 

Wednesday, May 12th 
SUPPORT 
4 Hempstead 
1 Town of Union 
1 Lawrence County 
1 Delaware County
Salesforce – contact 5 clients 
· Berlin, CT – emailed Kate Wall
· Clewiston, FL 
· Garrison Marina, FL 
· KWHA, FL 
· South Daytona FL 
· Huntertown – added training date to profile 
· Montgomery – added training date to profile – changed status to production 
· Frankfort IN – added training date to profile – changed from prospect to customer 
· Dearborn County IN – added training date – changed active status to production 
· Franklin LA – added training date – changed active status to production 
· Avon – added training date – changed active status to production 
· Key West Housing – added training date – changed active status to production 
· Madison – added training date – changed active status to production 
· Noblesville – added training date – changed active status to production  

Thursday, May 13th 
SUPPORT 
Make list for Kelly of duplicate accounts 
Salesforce – contact 4 clients 
· Clewiston, FL 
· Garrison Marina, FL 
· KWHA, FL 
· South Daytona FL 

Type up intro for Brian  

Friday, May 14th 
SUPPORT 
2 Harris 
2 Hempstead 
1 Madison 
2 Lawrence County 
1 Suplhur LA
Muncie – emailed for button info
Create list of CMS duplicates for Kelly  

Monday, May 17th 
SUPPORT 
Update on call rotation to Drake 
Contact Munster to notify request was finished  
1 Greenwood 
1 Pine Bluff NC – reported duplicates 
1 Androgov 
1 Hempstead 
1 Lawrence County 
1 New Gloucester
Finish list for Kelly 
Monitor Axosoft 

Tuesday, May 18th 
SUPPORT 
4 Hempstead 
WCCD – add image and table to page
1 NJ – fraud report from TX 

Finish list for Kelly 

Wednesday, May 19th 
Set training date for Berlin Ct 
Monitored axosoft  

Friday, May 21 
SUPPORT 
1 NC call 
Monitor Axosoft 
List for Kelly 
Whitley – navigation builder modification 
1 Town of Hanover 

Monday, May 24th 
SUPPORT 
5 Hempstead 
Update on call to Clark 
Montgomery County – navigation builder weird generated warning message 
Finish Salesforce list 
Evansville – action center – double-check if email address is whitelisted 
Berlin CT training prep 

Tuesday, May 25th 
SUPPORT 
Town hall meeting 
1 Gordon NE – 403 pulled up just fine then as well for them 
Kathy – meeting about Berlin and Morgan County 
1 Harris – dispute charge as fraud 
1 Harris 
Vigo – created a new department and added to navigation builder
TRAINING 
Berlin – session 
York NE – email to schedule training 

Thursday, May 27th 
SUPPORT 
1 Lyon KS – login assistance 
3 Hempstead call backs 
1 Hempstead -receipt q
List for Kelly 
TRAINIG 
Berlin – session at 3 

Friday, May 28th 
SUPPORT 
Salesforce – finish list emailed Ken, Kelly, Geoff and Suz 
Met with Geoff 
Rescheduled Buddy session with Nancy 
Morgan County – department page 
Muncie – deleted map and added verbiage to public works page description
TRAINING 
York NE – schedule session   



Tuesday, June 1st 
SUPPORT 
Update on call to Dietz 
1 Long Beach – looked up info for online tax payments 
1 Evansville – incorrect info for sewer tap – transferred to their office 
1 Evansville – action center failing content check 
5 Hempstead  
1 Evansville – transfer water form questions 
Frontenac – navigation header changes – forwarded to Ryan 
Morgan County content 
Weights and measures -add phone numbers and address- added page description – user and staff directory 
Soil and Water 
Topics 
Calendar of Events 
About Us  
Programs 
Products 
Subtopics 
Our People 
Annual Meeting News 
Our Partners 
Youth Learning Opportunities 
Community Education  
Soil and Water Conservation Resources 
Invasive Plant Species Information
Wednesday, June 2nd 
SUPPORT 
2 Hempstead 
2 Harris 
City of Frontenac – communication about new dept pages they want to add
1 City of Davenport – login assistance 
Morgan County 
Soil and Water – added contact info, dept head and page description added location
TRAINING 
York, NE – scheduled session for June 15th  

Thursday, June 3rd 
SUPPORT 
1 Lawrence County 
1 Town of New Gloucester  

Friday, June 4th 
SUPPORT 
1 Harris 
2 Hempstead
Morgan County – Sewer Department – created action center form for hookup 
Buddy meeting at 2 
City of Frontenac – create dept – add page description – add to navigation builder 
Upload and link docs 
1 Evansville 
Monday, June 7th 
SUPPORT 
4 Hempstead 
3 Harris 
Update on call to Ken 
1 Cheyney – service fee question 
Morgan County 
· EMS – add locations 
· Ems headquarters 
· Ems station 2 
· Paragon 
· Monrovia 
· Green township vfd 
Dearborn County – upload doc issue – text was changing – Brian fixed it

Tuesday, June 8th 
SUPPORT 
1 Hempstead 
1 Berlin CT – emailed Brian 
1 Harris – weird call also comes up as “test mode” in the call box 
Lake Villa – URL rewrite  
Morgan County – add users and members to Planning and Zoning staff directory 









Wednesday, June 9th 
SUPPORT 
Lake Villa – modified document 
1 Hempstead 
1 Norway
Assessor
No full staff directory
Email correspondence should be directed to assessor@morgancounty.in.gov – so add that as the email in the Department description and any topics you might add.  

She wants the ‘callback card’ pdf file on her page, but would prefer it be an Action Center item. 

Thursday, June 10th 
SUPPORT 
1 Hempstead
Action Center form for Morgan County 

Friday, June 11th 
SUPPORT 
Brunswick call 
Yellow Spring – URL rewrite questions
City of Frontenac – department page and offered training 
Evansville Police – user 
Morgan County – Action Center form 
Ellettesville – user disappearing 
TRAINING 
City of York – organizing users  

Monday, June 14th 
SUPPORT 
Update on call to myself 
1 Hempstead 
Muncie – Action Center issue – had the activation date set for later in the week -tested other Action Center forms 
OOB – gave number for past due taxes
Monitor Axosoft
Touch base about Morgan 
Frontenac – navigation modification and add department
Finish Action Center 
Figure out signature line thing 
Project for Suzanne 
	CT Berlin
	Arosha 
	Jayawickrema

	FL Clewiston
	Marilyn
	McCorvey

	FL Key West Housing
	Vanessa
	Sellers

	GA Ware County
	Derek
	Lowd

	IN City of Huntington/Huntington County
	Kevin
	Krauskopf

	IN City of Huntington/Huntington County
	Jeff
	Hardesty

	IN City of Plymouth
	Laura
	Mann

	IN Ferdinand
	Chris
	James

	IN LaGrange County
	Dave
	Warren

	IN Lowell
	Craig
	Hendrix

	IN Montgomery County
	Lori
	Dossett

	IN Montgomery County
	Tom
	Klein

	IN Morgan County
	Laura
	Parker

	IN Town of Washington
	Mike
	Folsom

	MI Cannon Township
	Deb
	Diepenhorst

	MI St. Johns
	Mindy
	Seavey

	OK Wagoner County
	Dean
	Atteberry

	WY Rock Springs
	Gina
	Davis



York – created dept for Human Resources
TRAINING 
York – create users 
Jean Thiele, jtheile@cityofyork.net, City Clerk, This should be listed as City Clerk. 
Right now the website says Treasuer - but then the link takes you to the City Clerk page - these are now two different people.

Pellie Thomas, pthomas@cityofyork.net, City Treasurer. 

Edward Tjaden, etjaden@cityofyork.net, police chief, police

Tony Bestwick, tbestwick@cityofyork.net, Assistant Chief, fire
Brandon Osentowski, bosentowski@cityofyork.net, Interim Public Works Director, Public Works
Dan Aude, daude@cityofyork.net, Asset Manager, Public Works (he joins us Monday - not sure if his email is up yet today)
Denise Pfeifer.dpfeifer@cityofyork.net, Human Resources Director (new department in the city) - she is the only one in the department (also new  - email may not be up yet - joins us Monday)
Terri Carlson, tcarlson@cityofyork.net, Director, Convention Center
Dr. Sue Crawford, scrawford@cityofyork.net, City Administrator, Administration
Jodi Micek, jmicek@cityofyork.net, Utility Clerk, Utilities 
Madison – send invitation for this Thursday at 3


Tuesday, June 15th 
SUPPORT 
Monitor Axosoft 
Hillsboro OH – Action Center questions 
Jasper Arts – wants to discuss rearranging Arts Department 
Follow up with clients and finish spreadsheet 
Salesforce – entered correct web addresses 
City of Peru – updated user accounts 
1 Harris – emailed receipt 
TRAINING 
York – session at 12 
 
Wednesday, June 16th 
SUPPORT 
1 Hempstead 
1 Harris 
1 NJ fraud claim
Monitor Axosoft 
Washington IL – staff not showing in staff directory – emailed Brian and Ryan found we were both over looking the include in staff directory defaulting to no 
Finish list for Suzanne 
Add HR information for York 
Madison – training prep 
Frontnac – navigation builder and create dept page
Jasper Arts – Arts department 

Friday, June 18th 
Monitor Axosoft 
Berlin – password loop – brian fixed it and I notified user 
Followed up and closed all Axosoft tickets 
Frontenac – finish changes 
Jasper Arts 
· Under Live 
· Jasper Community Arts - Redirect to jasperarts.org
· Under Visit
· Jasper Arts Center - Redirect to jasperarts.org/visit
· Under Government 
· Board & Commissions
· Jasper Community Arts Commission -
· Remove "In this Department" section – MAKE INACTIVE 8
· Remove "Topics of Interest" section – MAKE INACTIVE 12
· Keep "More Info"
· Keep "Contact Us"
· Departments 
· Arts Department - Redirect to jasperarts.org
· Under Discover Jasper
· Jasper Community Arts - Redirect to jasperarts.org

Morgan County – Kathy’s email 
TRAINING 
Westfield – communicate dates with Kathy for training  





Monday, June 21st 
SUPPORT 
Update on call rotation to Brian
1 Harris 
1 Hempstead 
1 WCCD
Email to case meeting at 3 
Dekalb – table issue and qs 
Work on Morgan County – storm water 
1. The Storm Water section on their existing site, should become a Topic on the new website.  The existing Storm Water section is here: http://morgancountysurveyor.com/storm-water.aspx. You’ll need to add Bill Dials to the Staff Directory and make him the contact on these pages. They will be as follows:
a. Storm Water page – Topic with description copied over: http://morgancountysurveyor.com/storm-water.aspx added Bill as contact
b. Storm Water Ordinances – Subtopic. All documents on this existing page need to be downloaded and then reuploaded to the new website. They should be associated to this Department and this Subtopic. The Subtopic should be a custom URL directing to a filtered document center view that shows the Storm Water Topics ordinances and resolutions. http://morgancountysurveyor.com/storm-water-ordinances.aspx add Bill as contact 
c.  (http://morgancountysurveyor.com/new-page.aspx). Add Bill as contact
d. Stormwater Events – Subtopic with custom URL redirecting to: https://www.morgancountysolidwaste.org/tox-a-way Add Bill as contact
e. Recycling & Pharmaceutical Disposal – Subtopic with a custom URL that redirects to: http://morgancountysolidwaste.org/ Add Bill as contact

Jasper – navigation builder 
· Under Live 
· Jasper Community Arts - Redirect to jasperarts.org
· Under Visit
· Jasper Arts Center - Redirect to jasperarts.org/visit
· Under Government 
· Departments 
· Arts Department - Redirect to jasperarts.org
· Under Discover Jasper
· Jasper Community Arts - Redirect to jasperarts.org

TRAINING 
Westfield – add users
Westfield – schedule and send invite for June 28th at 1:00 pm


Tuesday, June 22nd 
SUPPORT 
Morgan County content (see above) 
f. Drainage Complaint Form (http://morgancountysurveyor.com/new-page-3.aspx) Upload form and associate to Topic. Do not make this a subtopic. Add Bill as contact 
g. 

3 Hempstead 
2 Harris -payment for 2018
City of Peru – Action Center discussion 
Frontenac – URL rewrite 
Plymouth – login assistance 
Dekalb – called Carolyn and closed ticket 
Peru – user account
TRAINING 

Wednesday, June 23rd 
SUPPORT 
Salesforce – create cases for emailed CMS Support and meeting with Kelly to discuss organizing emails with multiple requests 
Morgan County Content 
	Go through and update dates for documents
h. Report a Polluter – Subtopic with description from that page and a link to an Action Center form that needs to be created mimicking the ‘Report a Polluter Form’. http://morgancountysurveyor.com/report-a-polluter.aspx add Bill as contact 
TRAINING 
Lubbock – batch uploading at 3

Thursday, June 24th 
SUPPORT 
Town Hall Meeting at 10 
1 Hempstead
Morgan County 
	Build out drainage complaint form in Action Center


Friday, June 25th 
SUPPORT 
Madison – breaking news instructions 
Morgan County – upload documents 
Westfield – go through and add all users 
	Look over layout of new site  
Sara Blazier sblazier@westfield.in.gov; Vicki Duncan Gardner vgardner@westfield.in.gov; Kimberly Strang kstrang@westfield.in.gov; John Rogers jrogers@westfield.in.gov; Adam Green agreen@westfield.in.gov; Kelley Wells kwells@westfield.in.gov; Bailey Spitznagle bspitznagle@westfield.in.gov; Julie Sole jsole@westfield.in.gov; Caleb Ernest cernest@westfield.in.gov; Tyler Wertenberger twertenberger@westfield.in.gov; Nancy Woerner nwoerner@westfield.in.gov; Brandon Oliver boliver@westfield.in.gov; Christopher McConnell cmcconnell@westfield.in.gov; Kristen Sparks ksparks@westfield.in.gov; Rachelle Freed rfreed@westfield.in.gov; Johnathon Nail jnail@westfield.in.gov; Wes Rood wrood@westfield.in.gov; Pat Leuteritz pleuteritz@westfield.in.gov; Marcus Harris mharris@westfield.in.gov; Amanda Aiyar aaiyar@westfield.in.gov; Scott Jordan sjordan@westfield.in.gov; Peg Strass pstrass@westfield.in.gov; Christopher Larsen clarsen@westfield.in.gov; Jaclyn Ficcaglia jficcaglia@westfield.in.gov 





Monday, June 28th 
SUPPORT 
Update on call rotation to Drake 
4 Hempstead 
3 Harris
Morgan County 
i. Storm Water Documents – Subtopic. Same as ordinances…All documents should be downloaded and then reuploaded to the document center on the new website. Each should be associated with the Department Subtopic. Subtopic should be custom URL directing to a filtered view of the Storm Water Topic. Make sure to include the MS4 Partnership Interlocal Agreement. Add Bill as contact http://morgancountysurveyor.com/storm-water-documents.aspx

TRAINING 
Westfield IN at 1  

Tuesday, June 29th 
SUPPORT 
4 Hempstead 
1 Town of Hanover 
1 Harris County 
1 New Castle 
Muncie – steps for Action Center
Morgan County
Fix broken docs using Adobe Acrobat 
Education – Subtopic. Include the rain garden information found in the Storm Water Documents section. Upload the Medication Flyer to this Subtopic. Add an introductory sentence about the importance of being knowledgeable in Storm Water to prevent pollution and maintain water quality. Include the information in the Education section from the main navigation on their site within this Subtopic




Wednesday, June 30th 
SUPPORT 
2 Hempstead 
5 Harris
Morgan County 
· Fix broken links
Jasper Arts  
· Under Live 
· Jasper Community Arts - Redirect to jasperarts.org
· Under Visit
· Jasper Arts Center - Redirect to jasperarts.org/visit
· Under Government 
· Board & Commissions
· Jasper Community Arts Commission -
· Remove "In this Department" section
· Remove "Topics of Interest" section
· Keep "More Info"
· Keep "Contact Us"
· Departments 
· Arts Department - Redirect to jasperarts.org
· Under Discover Jasper
· Jasper Community Arts - Redirect to jasperarts.org

Muncie – Action Center form testing 
TRAINING 
Muncie – scheduled and held session for Action Center at 2:00 
Westfield – sent follow ups to all attendees  





Thursday, July 1st 
SUPPORT 
Berlin – login assistance 
Huntington – login assistance 
3 Harris  

Tuesday, July 6th 
SUPPORT 
5 Hempstead 
1 Harris 
Someone from Irvine asked for Jason Morris and hungup after I said he is no longer with us. Called back and gave Geoff’s email 
1 Kiowa County Treasurer 
1 Madison – was getting error – Drake looked into it and payment processed 
Ellettesville – emailed Serena to set a phone conference for tomorrow at 10:30 am
Update on call to Eric Clark 
Westfiled – requests completed by Ryan 
Federal Judges Assoc – found and emailed CNAME screenshot – thanks to Lawrence’s direction 
Muncie – login assistance 
Huntertown – site down – communicated with Lawrence and Kathy  




Wednesday, July 7th 
SUPPORT 
Huntertown – called about site down – told them again it was the DNS and referred to Kathy 
Salesforce issue – emailed Kelly and Suzanne how to close a ticket without information. Submitter was a gmail address, no content in their email and no response to me 
Ellettesville – phone conference with Serena at 10:30 – wasn’t receiving action center submissions – nobody was added to users – staff member not showing- was adding to the Town Council division instead of the Town Council dept 
Westfield – police dept error message 
Westfield – couldn’t find link – found it 
Delaware County – ribbon modification – emailed Ryan
TRAINING 
Westfield – schedule session for Tuesday July 13th 
Westfield – scheduled session for HR dept Tuesday July 20th  

Thursday, July 8th 
SUPPORT 
Emailed scripts to Suzanne – ask about Customer Service script in stand up 
Morgan County 
j. Fix broken links 
k. Medication Flyer – upload and associate to the Education Subtopic. Do not make this a separate subtopic. Add Bill as contact 
2. The Drainage Board should be a division within this Department. http://morgancountysurveyor.com/drainage-board.aspx  The Division description should be taken from the Drainage Board section on this page: http://morgancountysurveyor.com/surveyor.aspx. The members should also be included at the bottom of the description. The forms need to be downloaded and then reuploaded to our site and associated with this division.  The minutes need to be uploaded to the new site as well – do those via batch import.  Let’s use a universal naming for them: Drainage Board Meeting Minutes mm/dd/yy.  When you’re ready to import those let me know and I’ll get you the SFTP login information for Filezilla.
3.  
4. Upload the PDF file in the Private Surveying Companies as a news item for this department. http://morgancountysurveyor.com/111111111new-page.aspx
5.  
6. Add the Harrison/Section Corner Monument Installation as a Topic: http://morgancountysurveyor.com/harrison-section-corner-monument-installation.aspx

Friday, July 9th 
SUPPORT 
3 Hempstead 
De Pere – questions about adding videos to their header instead of photos 
Delaware County – missing document 
Portage IN – payment questions 
Madison IN – payment assistance
TRAINING  

Monday, July 13th 
SUPPORT 
1 PA service fee q 
1 Hempstead
Greenwood – requested video links – updated by Ryan 
Amherst County Service Authority – wants pricing emailed Geoff 
Hillsboro – video link request – spoke to Ryan and Kathy and gave client an estimate 
Called constituent back regarding disconnection notice
TRAINING 
Westfield – 10 am rescheduled for tomorrow – prep 
Christopher McConnell < >; Jeremy Lollar < >; Wes Rood < >; Johnathon Nail < >; Pat Leuteritz  

Wednesday, July 14th 
SUPPORT 
Hillsboro – let them know they can access site statistics on their Manager dashboard and also let them know with a gmail address they could access Google Analytics
Salesforce – call clients and close cases 
5 Hempstead 
1 NJ – wanting dispute amount – referred to the court and child support office
TRAINING 
Westfield – Public Works session at 10 am 
Westfield – send follow-ups and logins 
Westfield - closed out training task in JIRA
Other 
Work on review list for Suzanne 

Thursday, July 15th 
SUPPORT 
Westfield logins 
Review for Suzanne 



Friday, July 16th 
SUPPORT 
1 Hempstead 
1 South Daytona – walked through to find book an appointment for fingerprinting
Finish review doc for Suzanne 
TRAINING 
Lowell- reached out to Greg to schedule standard and separate Agenda Builder sessions 

Monday, July 19th 
SUPPORT 
Lindenhurst -updated client request for link to be anchored is complete 
2 Hempstead 
Update on call to Ken
Work on review stuff for Suzanne 
Montgomery – reached out to Derek to discuss URL rewrites
De Pere – get info from dev to replace header photos with videos – client decided to wait until further notice 
Baxter County Sheriffs – updated password
Lowell – communicate training dates 
Greenwood – content failure – still cannot figure out why 
South Sioux – test action center form 




Tuesday, July 20th 
SUPPORT 
Paris ME – payment questions
Morgan County – added contact and went through subtopics – cannot connect to FileZilla – made GIS topic emailed Ryan to make a GIS graphic
West Lafayette – followed up with Brian 
Madison IN – reached out to Hannah again for Action Center training – look at dates when she gets back from vacation
Kelly – merging cases in Salesforces 
1 Arkansas police dept – changed user for accepting payments 
Muncie – Action Center failed content check – suggested adding to the scrolling text boxes “explain in 1-2 sentences” etc to help prevent content failures – based on successful submissions 
2 Hempstead
TRAINING 
Westfield – HR session at 10 – send follow ups after session 

Wednesday, July 21 
SUPPORT 
3 Hempstead 
New Castle – created user account 
1 Harris 
1 Arkansas Police login assistance 
1 Butler County – walked through making a payment 
1 Lawrence County – sued for back taxes by third party since 1933 transferred to tax office 
Morgan County – finished GIS topic and added graphic made by Ryan

Monday, July 26th 
SUPPORT 
8 Hempstead 
Update on call to myself
Westfield – create ticket and salesforce give FileZilla info 
Wayne County GA – navigation builder modifications 
Frontenac – sent Masterhead from Ryan to Jaysen 
TRAINING 
Madison – schedule Action Center training for Wednesday at 2:30

Tuesday, July 27th 
SUPPORT 
Green County – wants to implement payments for other departments - gave info to Geoff 
1 NJ – login assistance
Town meeting at 2 
Reached out to Lowell to schedule training 
Couple salesforce cases still pending 
1 Hempstead  




Wednesday, July 28th 
SUPPORT 
6 Hempstead 
1 Cheyney – create account assistance 
Jasper – added youtube link to Navigation Builder
TRAINING 
Madison – Action Center at 2:30  

Thursday, July 29th 
SUPPORT 
1 Madison 
7 Hempstead 
1 Muncie – complaint they were not told about too many form fields when signed the contract  - tested form and found will not go through with more than 2 rows of verbiage in the scrolling text fields – symbols, number, radio button combinations did not interfere with submissions
Madison – URL rewrite instructions 
1 Pineville – was getting error I pulled up payments just fine he tried again and worked just fine 
Scott County – error message when logging into Manager – Brian fixed it 
1 Walker TX – login assistance 




Friday, July 30th 
SUPPORT 
1 New Castle – IVR issue – reported to Drake 
8 Hempstead 
Dekalb County – updated user and tested login editing topics
Muncie – test copy form with radio buttons instead of checkboxes 
Florrisant – image gallery questions and walked through directory and slideshow questions 
1 Muncie – accounts locked emailed the ians and Kathy 
1 Delaware County – service fee questions 
Lowell – sent invite to all staff  

Monday, August 2nd 
SUPPORT 
Speedway – homepage request 
10 Hempstead  
1 SPI 
Update on call to Brian 
New Castle – added a new user for EMS department 
New Castle – added images to image gallery 
1 New Castle – reports questions 
1 Muncie payment assistance 
2 Madison – payment assistance
1 Butler County – login assistance 
TRAINING 
Lowell – training session prep  

Tuesday, August 3rd 
SUPPORT 
Madison – call utility office – make note and close ticket 
Prospect boro – walked through payment reports 
3 Hempstead 
Madison – processed payment 
Support meeting with Suzanne at 2:30 
TRAINING 
Lowell – session at 10:30 – send follow up with guide deleted content added during training  and create users  

Wednesday, August 4th 
SUPPORT 
1 butler County – login assistance 
1 Butler County – deleted account of deceased and updated son’s account 
9 Hempstead 
1 Town of Newry 
TRAINING 
Lowell – create users and add to staff directories 
Here are the users that will need access to the login on the website:
· Paulina Hasty                     phasty@lowell.net                          Parks Director
· Gena Lauridsen                 acctspayable@lowell.net             Accounts Payable
· Cassie Smith                       uitlitybilling@lowell.net                 Utility Billing
· Shelly Schmidt                   adminassistant@lowell.net         Administrative Assistant (to Clerk-Treasurer Walters)
· Judy Walters                      clerktreasurer@lowell.net           Clerk-Treasurer
· Dianna Cade                       dcade@lowell.net                           Administrative Assistant (to Building, Planning and Public Works)
· Gregory White                  gwhite@lowell.net                         Director of Stormwater and GIS
· Richard Oman                    roman@lowell.net                          Director of Planning
· Craig Hendrix                     chendrix@lowell.net                      Town Manager
· Tim Henke                          thenke@lowell.net                         Director of Building

Thursday, August 5th 
SUPPORT 
Westfield – notified client changes made by Ryan 
3 Hempstead  

Friday, August 6th 
SUPPORT 
2 Hempstead 
1 Hempstead – emailed Drake to enable the account 
St Johns – login assistance 
1 City of Davenport payment questions 
Client says not receiving email replies in Salesforce – emailed Kelly and Lisa






Monday, August 9th 
SUPPORT 
Hamilton – add pictures to Police Department and Street Department
16 Hempstead  
1 Union 
1 Wabash
Updated oncall to Drake  

Tuesday, August 10th 
SUPPORT 
7 Hempstead 
1 Butler County 
Monroe – modified navigation builder and sent link request to Ryan and Kathy 
Franklin – login issues – I am able to login as Anna to accept payments – she is not emailed Clark and Drake 
TRAINING 
Monroe – set navigation builder training for next Monday at 1:00  







Wednesday, August 11th 
SUPPORT 
1 Hempstead
Speedway – called Cheryl again to follow up on request – her response is not showing up in my Salesforce thread so notifying Lisa  
Meeting with Lisa -she added a email cross – check box because some emails are not showing up under the email thread tab but they are under the post tab
TRAINING 
Lowell – schedule session for e-alerts Tuesday at 10:30 

Thursday, August 12th 
SUPPORT 
1 Hempstead 
Louisiana caller – wanting sales information – emailed Geoff 
TRAINING 
Speedway – emailed Cheryl (new staff member) and asked if would like to schedule training session / discussion 
Make Power Point for e-Alerts  






Friday, August 13th 
SUPPORT 
Wabash – Maria called wanting ADA Compliance documentation and translation icons to be readded to new website – sent to Ken Brain Ryan Kathy 
Monroe County – notified client Ryan added the Legal Notices link and I created a department page so she can add a legal notices list in the page description 
Hazelton PA – payment error 
1 Jefferson County 
TRAINING 
Finish e-Alerts PowerPoint 
Speedway – scheduled session for Cheryl and Edler on Tuesday, August 24th 

Monday, August 16th 
SUPPORT 
1 Hempstead 
1 Monroe County – emails not coming into Salesforce – notified Lisa – sent original emails to me and forwarded to Brian 
Update oncall to Clark 
Monroe County – modify Legal Notices link – emailed Ryan 
1 New Castle – gave IVR number and transferred 
Hamilton – modified images 
1 Harpswell
Send time into to Hiren 
FINISH POWERPOINT FOR TOMORROW 
TRAINING 
Madison – Navigation Builder session at 1 

Tuesday, August 17th 
SUPPORT 
City of Sulphur -called to follow up on a ticket 
1 Hempstead – said we are not real (service fee fraud) transferred to tax office for further verification 
1 Hempstead – autopay 
1 Hempstead
Hamilton – add photos and update Contact Us info for the Water Department
TRAINING 
Lowel – e-alerts session at 10:30 
Lowell – scheduled Action Center and Navigation Builder training for August 31st  

Wednesday, August 18th 
SUPPORT 
1 Hempstead 
Pike – login assistance Judy Gumble 
Pike County – login assistance Susan Brittain
Monroe – linked documents to page description verbiage 
Yavapai – reported echeck option emailing support with details 
TRAINING 
Work on PowerPoints 
Pike County – scheduled standard session next Wednesday at 10 am 
Portales – reached out to schedule session with Chris  

Friday, August 20th 
SUPPORT 
2 Muncie call 
Muncie tested Action Center forms 
1 Sulphur 
1 traffic ticket fee 
1 New Castle – called to report system taking 5 digit customer id – I updated the form field maximum and minimum
York, NE -upload documents 
1 Harpswell payment question 
1 Harris County
TRAINING 
 
Monday, August 23rd 
SUPPORT 
Boone – Action Center issue 
Update on call to Dietz 
Lowell – updated user roles 
5 Hempstead 
One Lawrence County – payment assistance 
City of Sulphur – requesting payments be shut-off to constituents but not in the Manager -emailed Clark, Brain, Drake 
Updated account name for Kelly in Salesforce 
Harpswell – payment assistance
TRAINING 
Speedway – session prep  

Tuesday, August 24th 
SUPPORT 
Greenwood – custom URL 
Boone – submitted Action Center form 
Noblesville – questions about an Aciton Center form – test the form 
South Padre – requesting updated features – emailed Geoff 
Harpswell – void question
TRAINING 
Speedway – standard training session at 2:00 
Washington IL – schedule session for next week – scheduled Thursday at 2 

Wednesday, August 25th 
SUPPORT 
Pike County – added a division to auditor’s department 
Salesforce – emailed Lisa again about timestamp and notifications 
1 Hempstead 
Update FAQs filters for the 4 clients Kathy sent 
1. https://frankfort-in.gov/egov/apps/faq/list.egov
2. https://www.lowell.net/egov/apps/faq/list.egov
3. https://www.huntertown.org/egov/apps/faq/list.egov no FAQ type listed 
4. https://www.cityofmuncie.com/egov/apps/faq/list.egov

TRAINING 
Pike County – standard session at 10 am 

Thursday, August 26th 
SUPPORT 
Finish updating FAQs filters 
Wabash – run ADA compliance check 
Wabash – requesting language icons to be readded – emailed Ryan  

Friday, August 27th 
SUPPORT 
1 Newry – payment assistance
Wabash – run ADA check for all structure items 
2 Hempstead 

Monday, August 30th 
SUPPORT 
Update on call to Ken
Hamilton – update email for Action Center item 
One Harris 
5 Hempstead 
MSAD #17 – payment questions 
Newry – same day refund
Wabash – schedule meeting with Maria and Ryan to go over icon request 
Montgomery Township – called and left another message for Derek – haven’t received a response since August 2nd 
TRAINING 
Lowell – training prep and send reminders for tomorrow’s session 
Evansville- schedule training for new hire for September 14th at 10am 

Tuesday, August 31st 
SUPPORT 
Davenport – submission issue – link needs to be taken down by CivicLive
Evansville – test Action Center form 
Wabash – contact Maria again 
6 Hempstead 
OOB – payment verification 
Munster – request – completed by Ryan 
New Castle – service fee questions 
TRAINING 
Lowell – navigation builder and action center session at 10:30 – rescheduling for next week due to covid 



Wednesday, September 1st 
SUPPORT 
West Lafayette – submitter wanted to know feedback from Action Center form submission – instructed to contact the town and explained we do not review their complaints
Campbell County – explained how to find archived submissions for inactive Action Center forms 
Mabs – walked through payment 
2 Harris – asked about timestamp saying 
New Castle – reporting dulicate payment and decline message showing before payments go through – notified Drake and Clark 
Princeton – YouTube Channel communication

TRAINING 
Lowell – send training invites 

Thursday, September 2nd
SUPPORT 
Noblesville – make action center form fields required for Citizen Complaint form 
Harris 
Hempstead
Fox River Grove – content check failure – gave name to Brian to run in Askimet
NJ 
Newry – payment assistance 
Lawrence County – payments still coming through after disable request 
New Castle – spoke to Mark regarding IVR concerns and duplicate payments – notified Ken 
Wilton ME – reported pop-ups requiring regions / providences – notified Clark and Drake 
City of Peru – updated user accounts 
Davenport – caller looking for IRS number and said I have an amazingly beautiful voice 
St Johns – communication with Ryan about login links on events page 
Brunswick Seer – payment assistance
TRAINING 
Vigo County IN – contacted Joey to schedule training 
City of Peru – schedule training session 
Washington IL – standard session at 2 – rescheduled for next week Thursday due to technical difficulties

Friday, September 3rd 
SUPPORT 
St John’s – follow up 
Fox River – contacted client regarding form submission 
4 Hempstead  





Tuesday, September 7th 
SUPPORT 
City of Peru – wants tab reordered – forwarded request to Ryan 
Montgomery County request – forwarded to Ryan 
Update on call to myself 
Campbell County reported content check – sent info to Brian to run through Askimet 
3 Hempstead 
2 Harris 
Town of Newry – made payment to Durham by mistake last month 
Evansville – navigation builder modifications
TRAINING 
Lowell – session at 3 
Lowell – scheduled Agenda Builder session 

Wednesday, September 8th 
SUPPORT 
Bogalusa – refund 
Evansville – content check – sent name to Brian 
City of Peru – notified Brenda requests are finished 
Harris – service fee question



Thursday, September 9th 
SUPPORT 
Met with Ryan about Montgomery Twp 
Harris 
New Castle – still duplicate payments 
Harpswell – payment assistance 
TRAINING 
Washington IL – session at 1

Monday, September 13th 
SUPPORT 
2 Hempstead 
Harris
Update on call to Brian
SALESFORCE 
St Johns – request the login for subscriptions to be more specific and to be removed from the bill pay page. Constituents are getting confused thinking it is where they login to make payments – notified Ryan and Kathy  
Lubbock – page request – forwarded to Ryan
Greenbriar – adding user walk through 
TRAINING 
Evansville – session prep 
Montgomery County – discusses dates and times 
Lowell – reschedule next Tues session 
Washington IL – closed training task in JIRA  

Tuesday, September 14th 
SUPPORT 
2 Harpswell 
OOB payment assist
TRAINING 
Evansville – session at 10:30 

Wednesday, September 15th 
SUPPORT 
OOB – payment assistance
City of York – upload documents 
Hendricks Co – password reset 
Lake side water – password reset 
Jasper County – Action Center form request 
2 Madison – payment assistance 
Hempstead – transferred to Nassau County 
New Castle – payment assistance 



Wayne County GA – scheduled training session
Monday, September 20th 
SUPPORT 
Munster – 
Montgomery Township – created user login 
New Castle – reported duplicate 
New Castle – payments coming through without bill account numbers online 
2 Hempstead
TRAINING 
Lowell - Agenda Builder session prep 

Tuesday, September 21st 
SUPPORT 
YSO – navigation builder assistance 
Lindenhurst – navigation builder modifications
Jasper County – create Action Center form 
Jasper County – create users 
Delaware County – payment method issue – reported to Drake 
2 – MRRA payment assistance 
TRAINING 
Lowell – session at 3 
Crawfordsville – schedule session for new hire


Wednesday, September 22nd 
SUPPORT 
Follow-up on Salesforce tickets 
Lindenhurst – followed up and closed ticket
Whitley – 
St Johns – Mindy is still seeing the login link – I am not. I asked her to clear her cache and try a hard refresh. She said she would try later and get back to me. 
YSO – hasn’t responded to email – called and left voicemail for client
NJ – records advised calling courthouse  
Jasper County – notified client Ryan finished adding their tab and graphic 
Madison – water bill questions 
Lindenhurst – explaining structure items and navigation builder requests 
TRAINING 
Crawfordsville – follow up with scheduling session 

Thursday, September 23rd 
SUPPORT 
Abilene KS – unknown payment – people pay in person or over the phone not online 
TRAINING 
Wayne County – session prep  



Friday, September 24th 
SUPPORT 
Hamilton – upload pictures for Hester 
Linton – page description question 
Newry – payment assistance 
Reedfield ME – account questions 
Harris – payment schedule questions 
Hempstead
TRAINING 
Wayne County GA – standard training session 1:00 pm  

Monday, September 27th 
SUPPORT 
Update on call to Eric Clark 
Newry – payment assistance 
Topsham ME 
Salesforce tickets 
1. Davenport – follow up on Action Center form
TRAINING 
Dearborn County – schedule training session 
Crawfordsville – reach out again 
Yellow Springs – scheduled session for new hire 

Tuesday, September 28th 
SUPPORT 
Salesforce cases 
· Closed South Padre batch upload ticket
3 Hempstead 
Harris 
AZ 

Evansville modifications

TRAINING
Yellow Springs – standard session at 1 and follow ups 
Deactivate from session

Wednesday, September 29th 
SUPPORT 
Frankfort IN – create user account 
Evansville – ask for URLs again 
Fort Dodge – called and closed 
TRAINING
Crawfordsville – call and schedule – set for October 5th at 9:30 am
Dearborn County – call and schedule – set for October 6th at 10am
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Friday, October 1st 
SUPPORT 
3 Hempstead 
TRAINING 
Westfield – training date communication 

Monday, October 4th 
SUPPORT 
Update on call to myself
Arundel 
6 Hempstead 
Harris
Federal Judges Association 
Pulled some info for Mike DeSantes from Salesforce
Closed Salesforce 
· Evansville – sewer and water finished between Laura and I 
· City of Wabash – still receiving 502 error when clicking translate link – messaged Ryan 
· Tom Klein pictures -delete what he doesn’t want and add new front of the courthouse, flowers
· North Manchester – events issue – Brian fixed and I followed up with client
TRAINING 
Crawfordsville – sent training reminder and session prep 
Westfield – scheduled session for October 11th at 2pm 

Tuesday, October 5th 
SUPPORT 
Lake Villa – searched for inactive division 
Meeting with Ryan 
Auburn 
TRAINING
Crawfordsville – session, remove items, post session 
Crawfordsville – schedule Action Center and Navigation Builder for Friday, October 15th at 9:30 am 
Dearborn County – session prep and email reminders 

Wednesday, October 6th 
SUPPORT 
Mechanic Falls 
3 Hempstead 
Support meeting at 1 
Salesforce tickets 
TRAINING 
Dearborn County – session at 10 am and post remove items at 4:25

Thursday, October 7th 
SUPPORT 
3 Hempstead 
Wabash 
Campbell County 
TRAINING 
Dearborn – remove training dept stuff 

Friday, October 8th 
SUPPORT 
2 Hempstead 
Harpswell
Berlin – communicated changes to Ryan 
Campbell County – recreate issue – send steps to Jennifer 

Monday, October 11th 
SUPPORT 
Update on call to Drake 
4 Hempstead 
TRAINING 
Westfield – grand junction training at 2 


Tuesday, October 12th 
SUPPORT 
GRSD – modified user account 
4 Hempstead 
Wayne County – reset 
TRAINING 
LaGrange County – call at 2 to discuss training 

Wednesday, October 13th 
SUPPORT 
10 Hempstead 
Mechanic Falls
Support Meeting at 10:30 
TRAINING 

Thursday, October 14th 
SUPPORT 
13 Hempstead 
Lawrence County – changed email address for Contact Info 




Friday, October 15th 
SUPPORT 
8 Hempstead 
2 Brunswick Sewer
TRAINING 
Crawfordsville – never showed up  

Monday, October 18th 
SUPPORT 
Update on call to Clark 
8 Hempstead
TRAINING 
Crawfordsville – rescheduled for tomorrow 
LaGrange – email Dave for updates and scheduled two sessions 10/21 and 10/28 

Tuesday, October 19th 
SUPPORT 
3 Hempstead 
Meeting with Ryan 
TRAINING 
Crawfordsville – navigation builder and action center 
LaGrange – send more invites 
Lowell – try to schedule for next week
Wednesday, October 20th 
SUPPORT 
Salesforce tickets 
6 Hempstead 
Harris 
Lowell – user account assistance
TRAINING 
Payments – training at 2 
LaGrange County – session prep 
Lowell – email Greg again 

Thursday, October 21st 
SUPPORT 
Testing Wayne County GA notifications
4 Hempstead 
Irvine – password reset 
Town Hall Meeting at 10
TRAINING 
LaGrange – standard training session at 2 and post  




Friday, October 22nd 
SUPPORT 
NJ 
4 Hempstead 
Evansville – testing logging into the Manager 
Butler County – header photo not showing up told to clear cache 
TRAINING 
LaGrange County – session at 2and post  

Monday, October 25th 
SUPPORT 
Salesforce 
Update on call to Dietz 
Meeting with Kelly 
OOB 
5 Hempstead
TRAINING 
Contact Morgan County about in – person setup 
Amherst – schedule training session for this Wednesday at 10 am 

Tuesday, October 26th 
SUPPORT 
Hempstead  
Wednesday, October 27th 
SUPPORT 
6 Hempstead 
New Castle
Harris
Wayne County – updated Amanda on emails going to exact target 
TRAINING 
Amhurst County – standard training session at 10  
Huntingburg – schedule standard training session
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